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1. Introduction: 

The Learning Resource Centre,  JAIN (Deemed-to-be University) organized a  Two-Day national
conference  on  “Smart  Libraries”  in  association  with  the  Karnataka  State  College  Librarians
Association (KSCLA) on 10th – 11th March 2023 at Faculty of Management Studies, JAIN (Deemed-
to-be  University),  Bangalore.  The  conference  aims  to  bring  together  leading  academicians,



Librarians, scientists, researchers and students to exchange experiences, discuss research findings,
and discuss other aspects of libraries.

The  Two-Day  National  Conference  featured  in  an  innovative  format  with  programme designed
invited talks,  plenary  speakers  and  panel  discussion  by  eminent  experts  along  with  paper
presentations. 

2. Venue (Outside/Inside the campus): 
CMS Business School, Faculty of Management Studies, JAIN (Deemed-to-be University), Sheshadri
Road, Bangalore.
3.  Program Objectives:
1. To focus on current and emerging technologies and their implementation in libraries
2. To re-imagine libraries in the digital space as an integral part of the learning, teaching and 
research system of the Institutions
3. To bring together leading academicians, librarians, scientists, researchers and students to 
exchange and share their experiences and research results

4. Relevance to PO, Relevance to PEO and PSOs

PO Program Objective (PO)

PO1 PO1 - Apply knowledge of management theories and practices to solve business
problems

PO2 PO2 - Develop analytical and critical thinking abilities for data-based decision
making

PO3 PO3 - Understand, analyse and communicate global, economic, legal and ethical
aspects of business

PO4 PO4 – Identify and apply trans-disciplinary tools and techniques for projects and
solving problems

PO5 PO5- Lead oneself and others in the achievement of organizational goals and
contribute effectively to a team environment

PO6 PO6 - Inculcate entrepreneurial mind-set for sustainability

PO7 PO7 - Imbibe value-based leadership for Excellence

PSO Program Specific Objective (PSO)

PSO1 Demonstrate effective response to industry challenges by applying managerial
tools and techniques for a sustainable society



PSO2 Appraise the complex specificities of Indian Business to garner global reputation

PSO3 Develop a holistic thinking solopreneur for a self-sufficient society

5. Activity Overview: 

.   The smart library is one that uses smart technologies to offer precise, personalized, and high-
quality information resources to virtual users. The smart technologies allow us to remotely control
automated doors,  lights, self-service kiosks, and public computers in libraries.  This allows more
people to use the library at times that are convenient for them.

In this context, with the encouragement and support from the management, the Learning Resource
Centre,  JAIN  (Deemed-to-be  University)  organized  a  Two-Day  national  conference  on  “Smart
Libraries” in association with the Karnataka State College Librarians Association (KSCLA) on 10th
– 11th March 2023 at Faculty of Management Studies, JAIN (Deemed-to-be University), Bangalore.
The conference aims to bring together leading academicians, Librarians, scientists, researchers and
students to exchange experiences, discuss research findings, and discuss other aspects of libraries.

Dr. Dinesh Nilkant, Director, CMS Business School, JAIN (Deemed-to-be University) extended his
warm welcome to the chief guest, dignitaries, invited speakers and all the learned delegates from
different part of India. The Conference was inaugurated by lighting the lamp by the dignitaries on
the  dais.  Dr.  Krishnappa,  President,  Karnataka  State  College  Librarians  Association  (KSCLA)
introduced the chief guest.

The  Chief  Guest,  Shri  Basavaraj  S.  Horatti,  Chairman,  Government  of  Karnataka  Legislative
Council,  Government  of  Karnataka  gave  the  inaugural  address.  He  opened  his  address  by
mentioning the importance of smart libraries in today’s digital world. Further, he emphasized and
spoke about the role of librarian’s role as a teacher. He suggested that librarians contribute to the
society by implementing  innovative  services  and supporting the  sustainable  development  of  the
libraries in the country.

Prof.  Raj  Singh, Vice  Chancellor,  JAIN  (Deemed-to-be  University),  Bangalore  spoke  on  the
occasion. He said that the traditional systems are gradually making way for the new technology-
based systems in all sectors, including the libraries, paving way for better service.

Dr. N V H Krishnan, Registrar, JAIN (Deemed-to-be University) delivered the presidential address.
In his scholarly speech, he illuminated the relevance of smart libraries, particularly in the digitization
and open access environments.
Key Note Speaker:
Prof. Sanjay Kataria, Professor and University Librarian, Bennett University (Times Group), 
Greater Noida, Uttar Pradesh, delivered the key note address, stressing on the widespread use of 



mobile phones and the internet. He explained what a mobile app is and how Bennett University has 
used it.
Day 1: 10th March 2023

Theme 1: Smart Libraries: Concept & Processes 

Invited  Theme  Speaker:  Mr.  Giridhar  Kunkur,  Librarian,  The  LNM  Institute  of  Information
Technology (Deemed University) Jaipur, Rajasthan.

Session Chair: Dr. Vivekananda Jain, Deputy librarian, Banaras Hindu University, Varanasi. 
Session Co-Chair: Dr. Puttaswamy R M, Chief Librarian, BNMIT, Bangalore

Mr.  Giridhar  Kunkur,  Librarian,  The  LNM  Institute  of  Information  Technology  (Deemed
University) Jaipur, Rajasthan, delivered a talk on the theme ‘smart libraries: concept and process'.
He  spoke  about  automated  library  services,  stock  verification,  tracking  usage  statistics;  digital
collections available anywhere, anytime; mobile applications; data analytics;  interactive learning;
collaborative sessions, and maker’s spaces. He also looked at the 'Hunt library-bookbot' - a robotic
book delivery system, NCSU, USA., Makerspace & innovative zone @ BITS Pilani Library, India,
and LNM Institute of Information Technology's Central library smart services such as ideation zone,
multimedia studio equipment,  and the use of  QR codes  and social  media platforms to promote
library services. 

Theme 2. Digital Libraries with RFID 

Invited  Speaker:  Dr.  Gopakumar  V,  Head,  Knowledge  Centre,  Digital  University  Kerala,
Thiruvananthapuram, Kerala.

Session  Chair:  Dr.  Nagappa  V  Bakkannanavar,  Head  -  Information  Resource  Centre,  Tata
Consultancy Services Limited, Bangalore

Session Co-Chair: Dr. Sr. A Mary Johnsy, Librarian, Holycross College, Nagercoil, Tamil Nadu.

The  theme  speaker  Dr.  Gopakumar  V emphasized  the  advantages  of  library  automation  and
integrated library management system. He also discussed the difference between digitization and
digitalization, system selection, KOHA LMS features, OPAC input, and security systems. He also
highlighted  RFID  technology,  its  features  and  components  (such  as  tags,  antennas,  and
servers), implementation of RFID in libraries, and how to go about it.

Dr. Nagappa V Bakkannanavar, Head - Information Resource Centre, Tata Consultancy Services
Limited, Bangalore was the resource person.  After his presentation, He listed out and throw some
rapid  fire  questions  to  the  participants  and  make  them  answer  in  this  session.  It  was  a  most
interactive session and majority of the delegates were participated in this with lot of fun.



Along with Dr. Nagappa Bakkannanavar,  Dr. Sr. A Mary Johnsy, Librarian,  Holycross College,
Nagercoil, continued as Co-Chair to this session.

Day 2: 11th March 2023

The second day of technical sessions started at 9.30 a.m. with the welcome remarks and a brief
introduction of the resource person Dr. Manju Naika by Dr. Shekhar H P.

Theme 4. Library Sustainable Development 

Invited Speaker: Dr. Manju Naik, Chief Library Officer, IIT Bombay, Mumbai, Maharashtra.

Session Chair: Dr. Krishnappa M, President, KSCLA, Bangalore
Session Co-Chair: Dr. Jayakumar, Librarian, GFGC Chamaraj Nagar

Dr. Manju Naik, delivered an invited talk on a very interesting and useful topic for academic library 
professionals, i.e., issues and challenges with the current subscription model of scholarly content. He
stressed open science as a new way of getting resources to the users, gold and green open access, 
open data repositories, and open science resources.

Theme 5: Research Data Management-RDM
Invited  Speaker:  Dr.  Mallikarjun,  Chief  Librarian,  National  Institute  of  Technology  Karnataka,
Suratkal, Mangalore.
Session Chair:  Dr. Vishala, Sr.Librarian, St. Agnes College, Mangalore and 

Session Co- Chair Dr. Rajesh Turmari, Librarian, Kittel's College, Dharwad.

Dr. Mallikarjun in his presentation, highlighted what is research data management, how to preserve 
research data, the research cycle, the roles of research data management stake holders, data 
management guidelines to manage the research database, and the role of libraries and librarians in 
managing the research data management activities.
Theme 6. Social Media and Libraries 
Invited Speaker: Dr. Rajendra Babu H, Assistant Professor, Tumkur University, Tumkur.
Session Chair: Dr. Channankegowda, Librarian GFG College for Women, Bangalore 
Session co-chair: Dr. Prakash M H Librarian, Vishweshwaraiah Govt. Arts & Commerce College,
New Town.
 
Dr. Rajendra Babu H delivered an invited talk on top social media platforms, the need for social
networks, the benefits of social media, and social media for future library users. In this session, there
were five papers listed for presentation, out of which four were presented by the respective authors. 

Theme 7. Domain Based Best Practices 
Invited  Speaker:  Prof.  Sanjay  Kataria,  University  Librarian,  Bennet  University,  Times  of  India



group, Greater Noida, Uttar Pradesh.
Session Chair: Dr. Prakash Wagmore, Librarian, GFGC, Gulbarga.
Session Co-Chair: Dr. Muthuraja S, GFGC Bukkapatna, Sira

Prof. Sanjay Kataria pointed out on the research support services provided by libraries. He spoke
about the research process and how to use the research tools, including the use of Mendeley in
library as a reference tool. He also highlighted the innovative research activities to promote research
among students and research scholars through libraries.

6. Guest/Speakers’ Profile: 

With more than two decades (20+ years) of rich and fulfilling work experience,  Dr. Kataria is
presently working as a Professor and University Librarian at Bennett University (Times of India
Group), He also served as Founding Librarian, BITSoM, Mumbai, Jaypee Institute of Information
Technology (Deemed University), Noida and University Librarian, Banasthali University (Deemed
University), Rajasthan. Dr. Kataria has contributed about 40 research papers in reputed journals,
International Conferences, and has also written/edited 9 books/ conference proceedings. Dr. Kataria
is on the board of several prestigious national and international Journals as an editor and Member
Editorial  Board.  Dr.  Kataria  has  guided  and  supervised  4  Ph.D.  scholars  and  many  master
dissertations.  He  has  been  invited  by  several  Institutes  in  India  and  abroad  to  deliver  keynote
addresses and has delivered invited talks. 

He conceptualized ETTLIS (International Symposium on Emerging Trends and Technologies in
Libraries), an international platform for sharing global best practices of librarianship, which was
held for  the first  time in 2008 and consequently in  2010,  2012,  2015,  and 2018.  Recently,  He
organized “Aalekh: The Carnival of Books-2K23” at Bennett University where renowned authors
shared their rich experiences in form of a Book Talk. He is the recipient of several International
Fellowships and Awards including a Commonwealth Professional Fellowship in 2012 at Middlesex
University  London  and  2017  at  the  University  of  East  London  UK,  AN  Marappan  Memorial
National Best Young Librarian Award 2009, SATKAL Young Librarian Award in 2012, University
Librarian of the Year (2019) by Madhya Pradesh Library Association, Best Librarian Award for
2019 by Society for Promotion of Libraries, Uttar Pradesh, and many more awards & recognitions
for his professional and scholarly contribution globally. Dr. Kataria also introduced a unique concept
for  promoting  library  resources,  services,  and  facilities  among  the  scholar  community  through
quizzes, learning games, workshops, seminars, etc. The program (LibQuest ’19) was organized at
Bennett  University  with  the  theme  Connect  –  Content  –  Collaborate.  LibQuest  ’19  was  well
organized  and  appreciated  by  the  participants.  Recently,  he  completed  a  one-week  Executive
Program on Leadership Institute for Academic Librarians (LIAL) at Harvard Graduate School of
Education, Harvard University, Boston USA. 
He is always keen to adopt the best practices of the world’s top-ranked institutions like Harvard
Universityor MIT. He has traveled widely for academic and professional assignments including the



USA, UK, Croatia, Malaysia, Singapore, Taiwan, Thailand, Sri Lanka, France.
7. Summary and Key Learnings of the session: 

1. The need of  applying smart  technologies especially  in  the college libraries  to  enhance the
research and learning skills of students and faculty members. 

2. Discussion  on  the  available  technologies  such  as  AI,  Robotics,  Chatbot,  Digital  Library
software, RDMS, Cloud Computing and its impact on library services and challenges 

3. Insightful opinion from the library professionals on the need of designing unique professional
development program (FDP) for librarians to upskill

 
8. Participant details:

There were 167 participants from different parts of India. The organizing committee has also invited
seven distinguished professional experts from different parts  of India to share their  professional
expertise and experience for the benefit of the LIS community.

The conference was divided into seven themes. A total of 52 papers out of 60 were accepted for 
presentation. Out of which 40 papers were presented by the respective authors for discussion and 
deliberations.

9. Details of Winners: 
The  committee  selected  one  as  Best  Paper  of  the  conference  -  ‘Smart  Academic  Libraries:
Problems and Challenges’ which was presented by Mrs. Pramodini, B, Librarian, Maharni’s Arts
college for women, Mysore. 

10. Details of the judges (if applicable): 
1. Dr.Shekar HP, Librarian, CMS Business School, JAIN (Deemed-to-be University), Bangalore
2. Dr.Meeramani, Librarian, JGI Knowledge Campus, JAIN (Deemed-to-be University), Bangalore
3. Dr.Krishnappa, President, Karnataka State College Librarian’s Association, Bangalore

11. Attendance records: Document attached

















12. Participants’ Feedback, Feedback Analysis, and Attainment Calculation: 
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13.Proposals for the Event/Programme:



14. Minutes of Meetings: Document attached





15. Budget: Document attached
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17.Any other related details: OOD Permitted by Government of Karnataka for Attending the 

Conference:
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Picture 1: Inauguration 

Picture 2: Lighting of Lamp by The Chief Guest, 

Shri Basavaraj S. Horatti



Picture 3: Welcome Speech by Dr. Dinesh N, Director, CMS Business School 

Picture 4: Inaugural Speech by 
Shri Basavaraj S. Horatti, 
Chairman, Government of 
Karnataka Legislative Council, 
Government of Karnataka

Picture 5: Speech by Prof. Raj Singh, Vice Chancellor, JAIN 
(Deemed-to-be University



Picture 6: Speech by Dr. NVH Krishnan, Registrar, JAIN (Deemed-to-be University)

Picture 7: Felicitation by Prof. 
Raj Singh, Vice Chancellor, JAIN
(Deemed-to-be University)

Picture 8: Key-Note speech by 
Prof. Sanjay Kataria, Professor and University 
Librarian, Bennett University

Picture 9: Participating Delegates



Picture 10: Conference Director, Dr.Shekar HP

Picture 11: Speech by Dr. Satish Kumar S 
Hosmani, Director, Department of Public 
Libraries, Govt. of Karnataka,

Picture 12: Valedictory Speech by Dr. Harold 
Andrew Patrick, Dean, CMS Business School



Picture 13: Vote of Thanks by 
Mr.Prithviraj,  Conference Secretary

Picture 14: Feedback by the Delegate – 
Dr.Shankar B Nelagol, Librarian, Hindalco
Industries, Dahej, Gujarat


